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CONCEPTUAL MODEL OF HEALTH LITERACY

Life course

>

Societal and Environmental

|

"I Service Use vs. Costs I

I Behavior vs. Outcomes

| Participation vs. Empowerment

L Equity vs. Sustainability |

Source: Adapted from Sorenson K, Van den Broucke S, Fullam J, et al. Health literacy and public health: a systematic

review and integration of definitions and models. BMC Public Health 2012;12(80):1-13.
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Health Literacy

Health Care

Disease Prevention

Health Promotion
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Access or obtain
information relevant
to health

1) Ability to access
information on
medical

or clinical issues

5) Ability to access
information on risk
factors

9) Ability to update
oneself on health
issues

Understand
information relevant
to health

2) Ability to
understand
medical information
and derive meaning

6) Ability to
understand
information on risk
factors and derive
meaning

10) Ability to
understand
healthrelated
information and
derive meaning

Appraise, judge or
evaluate information
relevant to health

3) Ability to interpret
and evaluate medical
information

7) Ability to interpret
and evaluate
information on risk
factors

11) Ability to interpret
and evaluate
information on
healthrelated

issues

Apply or use
information relevant
to Health

4) Ability to make
informed decisions on
medical issues

8) Ability to judge
the relevance of the
information on risk
factors

12) Ability to form a
reflected opinion on
health issues
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Source: Parker R. Measuring health literacy: what? So what?
Now what? In Hernandez L, ed. Measures of health literacy:
workshop summary, Roundtable

on Health Literacy. Washington, DC, National Academies
Press, 2009:91-98.
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HEALTH
INFORMATION

( *° O 34 WO “, b%‘ 1 > Written and spoken information is
° clear and easy to understand

> |s easy to find and provided in

Codlw Slosd wl,l by 4o .2 - o e s
Sl o HFaadal,l 3

s

o o , PLACES WHERE THE PEOPLE
W .).Q.g HEALTH CARE TCICICEA  WHO PROVIDE
IS PROVIDED Kngk'llézge HEALTH CARE
w
Motivation
> Are accessible AACHON > Provide person-centred
> Are easy to find and get around care that meets the needs of
> Have policies and systems that consumers
support health literacy and are > Support the health literacy
consumer friendly of consumers
> Have leaders who advocate for > Are skilled at communicating
health literacy with consumers
> Support shared decision
making
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Local employment programmes
Redistributive taxation
Neighbourhood renewal

]

UPSTREAM

Poverty
Screening Social exclusion
Health information Housing

Culturally competent services
Behaviour programmes

| | ]

DOWNSTREAM
Obesity
Alcohol
Smoking
Sexually transmitted infections
Stress

Unemployment
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I Contact

Name: Elham Shakibazadeh

Email: shakibazadeh@tums.ac.ir

Phone: 42933056

Website/social media: https:/ /isid.research.ac.it/Elham_Shakibazadeh
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